
Provider Duration In Consulting Room Outside Rooms RACF

GP 6-20 min 2484 2485 2486
GP 20-40 min 2487 2488 2489
GP 40-60 min 2490 2491 2492
GP 60+ min 2493 2494 2495
NP 6-20 min 82250 82251 __
NP 20-40 min 82252 82253 __
NP 40-60 min 82254 82255 __
NP 60+ min 82256 82257 __

You are physically present with the patient for the whole attendance
OMC specialist consults via video (not audio only)
OMC specialist has billed a relevant MBS video consultation item
You are a GP, NP or PMP

ELIGIBILITY CRITERIA

Important billing note: PES items can only be claimed if the OMC specialist has also billed a relevant MBS consultation
item. Confirm with OMC staff prior to claiming. All Medicare claiming is subject to compliance requirements.

New MBS Patient End Support Items
for Co-Consultations with the OMC

Effective
1 March 2026

32 new items

GPs, Nurse Practitioners and Prescribed Medical Practitioners can now claim Medicare when they provide face-to-face
support to a patient during a video consultation with an OMC Specialist.

WHAT IS PATIENT END SUPPORT?

Patient End Support (PES) MBS items recognise the role of a patient’s primary provider during telehealth specialist
consultations. When you are physically present with the patient while they consult via video with an OMC specialist, you
can now claim a MBS item for that time. 

This supports a genuine multidisciplinary approach - real-time communication, physical assessment where needed, and
direct handover between providers with the patient present. 

MBS ITEM NUMBER (FROM 1 MARCH 2026)

Referrals & Enquiries
Leigh Thornton
OMC Coordinator
M 0491 085 573 | E amsclinic@bchc.org.au

Opioid Management Clinic
12 Lilburne Street,

Lucas Victoria 3350

WHY CO-CONSULT WITH THE OMC?

Reduces travel burden for rural and regional patients
Enables physical assessment during specialist consult
Real-time care planning and handover with patient present

This factsheet is for general guidance only. Providers are responsible for ensuring all Medicare services claimed meet legislative requirements. Current as of March 2026
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